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EAP (For SME Clients)

Why:

What:

How:

At Now Health International we believe that mental
health and well-being are integral components of
your overall health. That's why we offer an Employee
Assistance Programme (EAP) as an additional level of
support to our SME clients, helping employees and
their families to cope with real-life challenges and
proactively manage their well-being.

The confidential EAP service is provided by LifeWorks
(TELUS). The service includes:

@ Immediate support by phone from specialised
professionals in counselling, social work,
psychology or human services, available 24/7
in multiple languages

@ Each member is eligible for 5 sessions of
short-term counselling per plan year

@ Clients can also access a range of health and
wellness advice via the EAP portal and App

Once you purchase your plan, eligible members
can access this free service by logging into the
LifeWorks Portal or App.

Employees can also contact their local Customer
Service team to understand how to use the service.
CustomerService@now-health.com
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