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Employee Assistance Program (EAP)

EAP service appointment method

1. Telephone (7 * 24-hour, except legal holidays. We will reply in 30 minutes after receiving the requirement.)

Domestic Hotline: 400-619-1990, press 1 for Chinese, 2 for English

Overseas Hotline: Chinese line: +86 13671226888 English line: +86 15810232131

2. Email: mshservice@eap.com.cn (We will reply you within 1 working day after receiving the requirement.)

3. Skype: 15810232131 We will reply you within 1 working day after receiving the requirement. 


